








f. Notice: After a bill has become past due the City shall mail to the customer at his last
known address, a written notice stating that the bill is presently delinquent and that the
customers waste/recycle service will be disconnected if the bill and all fees are not paid
within fourteen (14) days of the bill becoming delinquent.

g. Disconnection hearing. A Customer who has reason to believe that is bill is inaccurate shall
have the right to request a hearing before the City Administrator within the aforementioned
14-day period. If for any reason the Administrator is unable to grant a hearing within that
time period, the disconnection of utilities shall be delayed until after a hearing is provided.
The decision of the Administrator concerning the accuracy of any utility bill shall be
deemed final.

h. Transfers of balances:

1. Inorder to transfer utilities from one location to another, any outstanding billed amount
on the current account must be paid. The final fill for the original account will be
transferred to and be payable on the due date of the new account. Service may be
discontinued at the new address if the previous balance becomes delinquent.

2. Where a person liable for delinquent charges at one address is found to have an account
in his name at another address, the delinquent amounts due at the previous address may
be transferred to the account at the new address, and service may be discontinued at the
new address until the delinquent amounts are paid. The name on the account need not
be the same if ownership or residency can be established by the City.

i. Joint liability
1. Spouses receiving service to premises they jointly own or occupy are deemed to be
joint customers-of-record, notwithstanding that only one spouse may have signed an
application, and shall be jointly and severally liable for unpaid delinquent charges
2. If service is provided to property owned by a person jointly with the customer-of-
record, or if the customer-of-record is an agent or property manager for one or more
owners of property, the joint owners shall all be treated as customers, and each shall

remain jointly and severally liable with the customer-of-record for unpaid delinquent
charges.

3. The City may request proof of residency or ownership when occupancy and/or liability
is in question.

j. Incomplete or false information:

1. If any of the information provided to the city to establish a utility account or transfer
an existing account is incomplete, the city may deny service to the premises or may
delay the service until the information is provided to the satisfaction of the City;

2. If any of the information provided to the City to establish a utility account or transfer
an existing account is false, the City may disconnect the service to the premises.

k. Rate adjustment authority: The City Administrator or a designee shall have the authority
to adjust the monthly billing calculations/procedures for any customer to correct inequities
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that may arise due to methodologies adopted for calculating rates or for such other good
cause as may be determined by the City Administrator or designee.
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